Onucanne Mpoueccos, 00ecneYNBAIINX MOIePKAHNE ) KU3HEHHOT 0 IIUKJIA
Hporpammsbl aiast IBM «OST WTS» (OCT Cucrema npocjiexnBaeMoCTH TOBAPOB
HA CKJIaJie)», B TOM 4YHCJIe YCTPAaHEeHHEe HEHCIIPABHOCTel, BHISIBJICHHBIX B X0/€
JIKCILIYaTAIIMU MPOTPAMMHOI0 00ecreYeHus1, a TAKKe MH(POPMALUIO 0 IepCcoHaJIe,
HEeO0X0AMMOM JJIf1 00ecneYeHusl TAKOM MOAAePKKHA

Hacrosmee PykoBoacTBO OnmuchIBaeT mpoIecchl, 00ecIieanBaronIie moaaep:kaHue )KU3HEHHOTO UK
MPOrpaMMBbI, B TOM YHCIIE YCTPAHEHNE HEUCIIPABHOCTEH, BBISIBIICHHBIX B XOJI€ SKCIUTyaTallnH,
COBEpIIICHCTBOBAHUE, a TAK)Ke HH()OPMAIINIO O IMepcoHae He0OXOMMOM JJIsi 00ECTICUEeHHUS TAKOH
TTOJIIEPKKH.

[Tpy MOTHOM MJIM YaCTUYHOM KOTIMPOBAHUH WJIM UCIIOJIb30BAaHHH MaTepPHaIoB AaHHOTO PykoBojcTBa B
mo6oii hopme o0s3aTeIbHA CChIIKA HA IEPBOMCTOYHUK CO CJIEAYIOIUM YIIOMHUHAHUEM

— pa3pabotuuk Jlobaps Jmutpuii AnekcanapoBud
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1. OnucaHne npougeccos, obecneymBatomx NoAAEePHKaHNE KU3HEHHOTO LnKaa MO
Hoz[/:[epncaHI/Ie KNU3HCHHOI'O IIHUKJIa HpOFpaMMBI OCYHECTBIACTCSA 3a CUCT COMMPOBOXKIACHUA HpOFpaMMBI

U BKIIOYAaeT B ce0si mpoBeieHne MojaepHu3anuii [IporpaMMbl B COOTBETCTBUU C COOCTBEHHBIM IUIAHOM
I0pabOTOK M TO 3asiBKaM KJIHEHTOB, KOHCYJIbTALMM IO BOMPOCAaM YCTAaHOBKH M JKCIUTyaTauud (IO
aneKTpoHHOM noute) [Iporpammei.

B pamkax texHn4ueckoi nmoanepKku [ IporpaMMbl OKa3bIBAIOTCA CIECTYIOMINE YCITYTH:

e 1TOMOILb B ycTaHOBKE [Iporpammer;
® [IOMOIIIb B HACTPOMKE U aIMUHUCTPUPOBAHUM;
® TIOMOIIIb B yCTaHOBKE 0OHOBIIeHUH [Iporpammer;

® IOMOUIb B IOWCKE W YCTPAaHEHUH IPOOJIEM B CIy4ae HEKOPPEKTHOW YCTAHOBKH OOHOBIICHHS
IIporpammer;

nosicHeHne GpyHKInoHana Moayiei [lporpaMmel, momonis B skcrutyatanuu [IporpaMmsr;

o0ImIre KOHCYJIbTAIMU M0 BEIOOPY CEPBEPHOrO MPOrpaMMHOTO OOecIieueHus s odecredeHus domee
BBICOKOM MPOU3BOIUTEIBHOCTH paboThI IIporpaMmsr;

® [IPCAOCTABJICHUC JOKYMCHTAIIUU,

e coBepuIieHCTBOBaHuUE [Iporpammel.



2. yCTpaHeHVIe Hel/ICI'IpaBHOCTel\/JI, BblIABJ/IEHHbIX B XO4€ 3KCIM1lyaTalunn rno
B cnyyae BO3HMKHOBEHMS HEUCIPABHOCTEM B Mporpamme, JIMOO HEOOXOIUMOCTH B €€ 0paboTKe,

MOJIb30BaTENb HAIPABIIAET B CIYyKOy TEXHUYECKON MOANEPIKKH 3ampoc. 3ampoc TOJKEH COAEpKATh TEMY
3arpoca, CyTh (OIHCaHKe) U IO Mepe BO3MOKHOCTH CHUMOK 9KpaHa co cOoeM (eciu umeercs: cOoi).
3anpochl MOTYT OBITh CJIEAYIOLIETO BUAA:

e Hayinyre MHuuaeHta — mpousomenmuii c6oii B cucteme y oanoro Ilomp3oBaTens co CTOPOHBI
Knuenra;

e Hajguune [IpobnaemMbl — cOOM, MOBIEKIINIA 32 COOOH OCTAaHOBKY pabOThI/OTEPI0 PabOTOCTIOCOOHOCTH
[Iporpammer;

® 3a1poC Ha 0OCITY)KMBaHUE — 3aMPOC Ha MPEJOCTaBlIeHHE UH(OpMAIUH;

® 3aTIpOC Ha pa3BUTHE — 3aIPOC Ha MPOBeJcHUE 10padboTok [IporpaMmer.

e 3anpoc HanpaBJIsAETCs MOJIb30BATEIEM HA AIEKTPOHHYIO IOUYTY TEXHUYECKOM MOAEPIKKH.

e TexHuueckass NoAAEpKKa NPUHUMAET U PETUCTPUPYET BCE 3aMPOChI, UCXOIAIIME OT MOJb30BATEIs,
CBsI3aHHBIE ¢ QYHKINOHUpOBaHHEM [IporpaMmer.

e Texnuyeckas MoJAEpHKKa OCTABISIET 32 COOON MpaBo oOpamaTbes 3a yTOUHEHHEM HH(pOpMaIuu 1o
3ampocy, B TeX CilydasX, KOIJla yKa3aHHOW B 3ampoce MH(opMmaiuu OyneT HelIOoCTaTOYHO JUIs
BBITIOJIHEHHS 3ampoca Mosib3oBaTens. llonp3oBaTens B 3TOM cilydae OOS3yeTcsl MPeaoCTaBHTh

WH(POPMAITHIO.



3. NHbopmauma o coeplueHcTBoBaHWM M0
HGJ'IB mnponecca COBCPIICHCTBOBAHHUA HpOl”paMMH 3aKIII049acTCd B HCIPCPBIBHOM  YIIYYIICHHH,

pacmupeHuy (PyHKIIMOHAA, ONTUMH3aK PabOThl U OOHOBIIEHUS HHTEP(EHCOB.

CosepmenctBoBanue [Iporpammel, HaunHaeTcsl ¢ Habopa TpeOOBaHW W MOCTAHOBKY Ha pa3paboTKy
MOCJICIOBATEILHOCTH, KOTOpasi COJEPXKHUT YacTh TpeOOBaHMM, maliee J00aBISIFOT JIOTOJTHUTEIBHBIE
TpeOOBaHUS M TaK Jayee 10 TeX Mop, MoKa He OyAeT 3aKOH4YeHO ycoBepuieHcTBoBaHue [Iporpammel. s
K10 4acTH TpeOOBaHM BBINOIHAIOT HEOOXOAMMBbIE IPOLECCH, padOThl U 3aJaud, HApUMEp aHAIu3
TpeOOBaHUI M CO3JIaHHE APXHTEKTYpbl MOTYT OBITh BBINOJHEHBI cpa3y, B TO BpeMs Kak pa3paboTKy
TEXHUYECKOTO TIPOEKTa IMPOrPAaMMHOTO CPEICTBA, €ro MPOrpaMMHUpPOBAHHE M TECTUPOBAHUE, COOPKY
NPOTPAMMHBIX CPEJICTB M WX KBAJU(HUKAIWOHHBIC HCIBITAHUS BBIMONHSAIOT MPH CO3JaHUHM KaXIOW W3
[OCJIEYIOIUX YacTeH.

[Iporpamma peryisipHO pa3BUBAeTCA: B HEH MOSBISIOTCS HOBBIE JOIOJHHUTENbHBIE BO3MOXKHOCTH,
pacumpsieTcs (yHKIMOHAN, ONITUMH3HpYeETCs paboTa, OOHOBIIsIETCSI HHTEPEIiC.

[Tonp3oBaTeb MOXKET CAMOCTOSTEIIBHO MOBJIMATH HA COBEPIICHCTBOBAHUE MPOTPAMMBI, ISl TOTO eMY
Ha HeOOXOAMMO HANPaBUTh TEXHUYECKOE MPEIOKEHHE Ha SJICKTPOHHYIO MOUYTY TEXHUYECKOH MOICPIKKU:
servicedesk(@os-tech.ru

[Ipennoxxenune OyaeT pacCMOTPEHO | B cIydae Mpu3HaHus ero 3¢ (GHeKTUBHOCTH, OyAeT 100aBIeHO B IUIaH

p3.3pa60TKI/I 1 COOTBCTCTBYIOIINEC U3MCHCHUA ITOSABATCA B HOBOU BEpCUHN HpOFpaMMBI.



TexHu4yecKas noadepirxKa nporpammeobl

4.1. KoHTaKTHadA MHPopMaLms

ILJ’IH BBITIOJTHEHMST CBOMX 00s13aTenbeTB Mconuurens BBIACIIACT CIICAYIOINX CCpTI/I(bI/IL[I/IpOBaHHLIX

CIELMAINCTOB, BCE BMECTE UIMEHYEMbIe B AajbHeleM «I pyrina cepBUCHOTO 00CTy)KUBaHUS»:

Ne | ®.H.0.

1. | TpydaHoB Anekceit
2. | Koxpenasze Tumyp
3. | Omutpuii bynrakos
4. | NopmoceHkos Cepreit
5. | bepceHes AHgpei

Bpewmst oOpamienus nonp3oBateneii B [ pymnmy cepBUCHOTO 00CTYKUBaHUS IS TOJTyYSHHS yCIyT

texanueckoit moanepxkku: ¢ 08:00 mo 17:00 (mo MockoBCKOMY BpeMEHH ), 32 UCKITIOYEHHEM BBIXOJHBIX U

Mpa3aHUIHBIX THEU.

4.2. Cneumdurauma Yeayr (Moaaepkka MO).

HanmeHoBaHue
Ne Cocras Ycnyr
Tapuda
CepBucHasa u 1. O6paboTka MHUMAEHTOB, CBeAEHUA O KOTOPbIX NOCTYNUAN HA 3. NouTy servicedesk@os-tech.ru;
KOHCY/IbTaUMOHHasA 2. AHanus VIHUMAeHTOB M NoUCcK PeleHuns;
noaaepkka 3. PaspeweHne WMHUMAEHTOB, B C/y4yae HEBO3MOXHOCTU paspeweHna WNHumpeHTa npennoxkeHue
dYHKLMOHNPOBAHMUA O6xoaHOro peleHus;
Mporpammel 4. TlposegeHne NOCTOAHHOrO aHanu3sa NHUMAaeHTos.
1 «8x5 — Light» 5. KoHcynbTauum no pabote Mporpammei.
6. O6HoBneHne MO, B COOTBETCTBUM C WM3MEHEHMAMM 3aKOHOZATeNbCTBa PP mam TpebosaHuAMMK
onepartopa N'MC MT.
7. MNposefeHue ceccuii 06y4eHMsA NO OTAENbHOMY 3amnpocy 3aKasumKa 1 Npu HeobxoaMMOCTU — He bonee
2 pas B rog, obuen
NpPOAOIKUTENBHOCTLIO He 6osiee 8 pabounx Yyacos.
JononHutenbHble 1. YpaneHHble cepBUcHble paboTbl BHE paboyero BpemMeHMu, B BbIXOAHbIE U MPA3AHUYHbIE OHU;
2 ycnyru no 2. Bblesg cneumnanncra UCNONHUTENA HAa 06BbEKT 3aKas3umMKa
conposoxaeHuio N0
Pa3paboTka 1. Pa3paboTka M3MeHeHHbIX No TpeboBaHMIO 3aKa3umKka Bepcuin Mporpammbl
3 LOMNONHUTENbHbIX 2. MNpoBeaeHue ceccuit 0byyeHna No M3meHeHHoW mMoandurKaumm (oTaenbHbiM mogynam) Mporpammeil;
moauduKaunm 2. O6HoBneHMe Nob30BaTeNIbCKUX MHCTPYKLMIA B ciyyae HeobXxoaMMOCTH.
Mporpammbl 3. KoHcynbTauum no pabote nsmeHeHHOro moayns (moamoukaumm) Mporpammei.

4.3.[MopAanokK npeaoctaBaeHna Yeayr

Yenyru no . 1 Cnenudukariyu 0ka3pIBalOTCS €KEIHEBHO S (MATh) pabovMX JHEH B HENENI0, 8 4acoB B

neHb B niepuos ¢ 08:00 4. mo 17:00 4. B HIXKEyKa3aHHOM TOPSI/IKE.

JUia nonydenuss Ycnyr, 3akazuuk B auie ABTopu3oBaHHBIX Ilosb30Barenel HampaBisieT 3asBKy Ha

an.noury Ucnonuaurens servicedesk@os-tech.ru, a Taxoke no tenedony 8-495-902-60-14, uepe3 moOmibHOE

npuiIokeHue THKeTHoM cuctembl Naumen Service Desk (moctymuo B AppStore u Google Play), a Taxxke ¢

nomomnipio Telegram-6ota OS-Tech IT Support. Ilpu peructpanmu 3asBku 3aka3unk 00s3aH yKa3aTh BCIO

HCO6XOILI/IMYIO I/IH(l)OpMaLII/II-O AJIA paspCuICHUA I/IHLII/II[CHTa. BpeMH p€aKkinu Ha 3a$IBKy J0 Hadajia OKa3aHu:d

Ycenyr He 6onee 2 (1Byx) pabo4rx 4acoB, BpeMsi BOCCTAHOBJICHHUS — HE Oosee 32 (TpuanaT JByX) padodmnx

4JacoB.

33.5{BKI/I, OTIHPAaBIIACMBIC B IMOPAAKE, JOJDKHBI COACPIKATDh:

— Hannsie otnpasurens/3assurens (PHUO, 1omKHOCTS).
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— Jlannble mpeactaBuTens 3aka3uuka Juid coriacoBaHus pabor (OUO, momKHOCTb, KOHTAKTHBIE
JTAHHBIE).
— IlomaroBoe onucaHue AEUCTBUM, MPUBEAIINX K HEUCIIPABHOCTH.
— Onucanue HEUCIPABHOCTH.
— ®oto/BUaeo (hUKcanrs HEMCIIPABHOCTH.
S3bIk omyyeHust u 00paboTKU 3asBOK: PYCCKUA.
2.2.6. Ilopsmok 00paboTKH 3asBOK:
[Ipu noctyruienun 3asaBku coTpyaHuKU Mcnonaurens 6epyT 3asBKy B pabOTy U aHATH3UPYIOT €e.
e Ecnu B 3asiBKe He XBaTaeT MHPOPMAIIIH 7S pEILICHUs 3a1poca Wik nHGOopMaIus HEMOHATHA, TO 3asBKa
BO3BpAIAETCs JAJIs yTOUHEHUS HHPOpMALIHH.
¢ B 3aBucumoctu ot cytd MHIMAEHTA COTPYIHUK TTOAAEPIKKU:
— 00 MPOM3BOAUT ACHCTBUS IJIs PEIICHUS 3ampoca,
— b0 JaeT peKOMEHIAIMH 110 YCTPaHEHUIO TaHHOW Mpo0ieMbl ABTOPHU30BaHHBIM MOJIB30BATENISM
3aka3umka,
— 6o nepeHanpaniseT UHIUACHT B OT/A€N pa3paboTKy U pa3BuTHs VcromHUTENs B CiTy4asx, Koraa
TpeOyercsi NOmMoNHUTENbHass Momudukamus I[IporpaMMbl U B HHBIX CIydYasx, TpeOYIOLIHX

BHeceHUs] u3MeHeHuit B [Iporpammy.



5. NHPopmauma o nepcoHane paboTtatoutero c MO
ITonp3oBaTenu HpOl’paMMBI JOJIXDKHBI O6J'Ia,[laTB HaBbIKaMH pa6OTBI C NMEPCOHAJIBHBIM KOMIIBIOTCPOM Ha

YpOBHE MOJIb30BaATENS.



KoHTaKTbl pa3paboTymKa
Pa3paboruunk - JIo6aps AMutpuii AnexkcanapoBuy

OdunmanbHelil calfT https://os-tech.ru/

e-mail: servicedesk@os-tech.ru
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